Technical Note

Title: 410 series - Fuzzy external display at 1024x768
Date: 03/08/96
Product Fields: 410 / Satellite Pro

Failure

Toshiba America Information Systems, Inc. has done its best to ensure the accuracy of this information. Toshiba America Information Systems, Inc.
reserves the right to revise or make obsolete some or all of the contents without obligation to notify any person of such revisions or changes. Despite
every effort to the contrary, errors, omissions or discrepancies may have occured in preparation of this document and Toshiba America Information
Systems, Inc. assumes no liability for damages incurred due in part or in whole to such errors.

PROBLEM

1. The output to an external monitor is fuzzy at 1024x768 Resolution.
2. The Display Control 2.99 doesn't remember the right Refresh Rate on Boot.

SOLUTION

1. Refresh Rate is not set to something besides Interlaced in the Display Control 2.99
(C:\WINDOWS\SYSTEM\DSPCTL.EXE).
2. The wrong video driver is selected.

Solution:
1. Display Control 2.99 (C:\WINDOWS\SYSTEM\DSPCTL.EXE).
Set refresh to something besides Interlaced.

2. Choose - Start/Settings/Display/Settings/Change Display Type/Adapter Type
Choose - "Chips And Technologies, Accelerator (New)".
The (New) driver is specifically designed to work with the Refresh Rate Setting.
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